Privacy Policy and SMS Terms &
Conditions

Privacy Policy

Introduction & Scope

We are committed to protecting your personal and health information. This policy explains
how we collect, use, and safeguard your data.

Information Collected

We collect personal details, contact information, and health-related data as required for
treatment, payment, and operations.

Use & Disclosure

Your information is used for providing services, processing payments, and complying with
legal requirements. We do not share your data without consent except as permitted by law.

Patient Rights

You have the right to access, amend, and restrict the use of your information. You may also
file complaints regarding privacy practices.

Security Measures

We implement encryption, access controls, and monitoring to protect your data. Breach
notifications will be provided as required by law.

Contact Information

For questions or concerns, please contact our Privacy Officer.

SMS Terms & Conditions
Opt-In Consent

By subscribing to our SMS service, you agree to receive messages from us. Consent is not a
condition of purchase.

Message Frequency



You will receive messages as needed. Standard message and data rates may apply.
Opt-Out Process

You can opt out at any time by replying STOP. For help, reply HELP or contact our support
team.

Privacy & Data Use

Your phone number and related data are stored securely and used only for communication
purposes.

HIPAA Compliance

We do not include Protected Health Information (PHI) in SMS messages. Secure links may
be provided for sensitive information.

Support Contact

For assistance, please call our support line or email us.



